Sending a Text Message Receipt

In normal concession activity, it is NOT recommended to send a receipt to a customer. However, if the
need arises, there is an option. Here, we will walk through the procedure of sending a “Text Message

Receipt.”

1. From the home screen, tap the “History” button.
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2. Once the history loads, look for the transaction you would like to send a “Text Message
Receipt” for. This can be done by typing in the “Search” box or scrolling through the list.
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Search

TSM-262502 *CC
John Holland - (405) 615-2346

TSM-262501 *CC
005

TSM-262500 *CC
004

TSM-262499
003

TSM-262434 *CC
John Holland - (405) 615-2346

TSM-262404

No name

TSM-262403
JOHN

TSM-262402
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TSM-262401

Clear

03/22/2022 8:17PM - Delivered
$9.00

03/22/2022 8:16PM - Delivered
$9.00

03/22/2022 8:15PM - PAID
$8.00

03/22/2022 8:14PM - PAID
$5.00

03/22/2022 2:17PM - Delivered
$2.50

03/22/2022 10:23AM - DELIVERED
$8.00

03/22/2022 10:20AM - REFUNDED
$3.00

03/22/2022 10:18AM - Delivered
$2.00

03/22/2022 10:10AM - Delivered

Order Amount

Credit Card
Refund

Text Message
A Receipt

Restore To
Order Picker



3. Tap the “Transaction” you would like to send a “Text Message Receipt” for. The detail of the
items sold will appear in the column on the right to help identify the correct transaction.
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405 Test League - Test Concessig — n

Search For (Order #, Name, Cell #, Amount) o Monster - Blue $3.00

| ]

@© com Dog $4.00
Search Clear
© Ficke $1.00
TSM-262502 *CC 03/22/2022 8:17PM - Delivered
TSM-262501 *C 03/22/2022 8:16PM - Delivered |
005 $9.00
TSM-262500 *C 03/22/2022 8:15PM - PAID »
004 $8.00
TSM-262499 03/22/2022 8:14PM-PAID |
003 $5.00
TSM-262434 *CC 03/22/2022 2:17PM - Delivered b | order Amount $8.00
John Holland - (405) 615-2346 $2.50 Convenience Fee $1.00
Charged Amount $8.00
TSM-262404 03/22/2022 10:23AM - DELIVERED |
No name $8.00
TSM-262403 03/22/2022 10:20AM - REFUNDED |
JOHN $3.00
TSM-262402 03/22/2022 10:18AM - Delivered N
No name $2.00 Credit Card Text Message Restore To
Refund A Receipt Order Picker

TSM-262401 03/22/2022 10:10AM - Delivered
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4. Tap the “Text Message a Receipt” button.
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405 Test League - Test Concession n

Search For (Order #, Name, Cell #, Amount) “ Monster - Blue $3.00
@ com bog $4.00
Search Clear
@ Ficke $1.00
TSM-262502 *CC 03/22/2022 8:17PM - Delivered N
TSM-262501 *CC 03/22/2022 8:16PM - Delivered »
005 $9.00
TSM-262500 *CC 03/22/2022 8:15PM - PAID N
004 $8.00
TSM-262499 03/22/2022 8:14PM - PAID »
003 $5.00
TSM-262434 *CC 03/22/2022 2:17PM - Delivered » | Order Amount $8.00
John Holland - (405) 615-2346 $2.50 Convenience Fee $1.00
Charged Amount $9.00
TSM-262404 03/22/2022 10:23AM - DELIVERED >
No name $8.00
TSM-262403 03/22/2022 10:20AM - REFUNDED N
JOHN $3.00
TSM-262402 03/22/2022 10:18AM - Delivered >
No name $2.00 ext Message Restore To

A Receipt Order Picker
TSM-262401 03/22/2022 10:10AM - Delivered



5. Ascreen will appear with a “Text Receipt to Number” box. Tap on the box.
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6. A numeric keypad will appear. Type the phone number of the customer you are sending a “Text
Message Receipt” to. Tap the “Done” button at the bottom of the screen.
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7. The “Text Message a Receipt” screen will re-appear with the phone number. Tap the “Send”
button.
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405 Test League - Test Concession n

Text Receipt to Number

(405) 615-2346

Send Cancel



8. The customer will receive a “Text Message Receipt.”
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