OPEN/CLOSE Locations for Mobile App Users

OPEN PROCEDURE:

NOTE: Mobile app users WILL NOT be able to order from the app until this procedure is performed.

1. After you are logged in, tap the “Locations” button.
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2. Tap the location you want to open for “Mobile App” users.
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3. “IF” your location has multiple menus, select the correct menu from the “Now Serving”
column.
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4. Select the icon you want displayed for “Mobile App” users from the “Now Playing” column.
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5. Tap the “Select Another” button.
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6. Select the “Window” you’d like to “Open.”
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7. Tap the yellow “CLOSED” bar at the bottom of the screen.
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8. Your location is now “OPEN” and “Mobile App” users will now see your location open and can
order menu items from their phone.
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CLOSE PROCEDURE:

NOTE: Mobile app users WILL be able to order from the app until this procedure is performed. It is
recommended that you complete this 15 to 30 minutes before you close your location. If you don’t,
app users will be able to order and pay for their items while you are closing or already closed.

1. After you are logged in, tap the “Locations” button.
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2. Tap the location you want to close.
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3. Tap the green “OPEN” bar at the bottom of the screen.
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4. A message will pop up on your screen asking if you’d like to “Text message to mobile customers
with open orders?” This IS recommended. By tapping “Yes”, any user that has started an order
on their phone, but has not completed and paid for it, will get a text alerting them the
concession will close in 5 min. This message is meant to give the mobile user the option to
complete their order or abandon it. This function can help avoid confusion for your customers.
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5. After tapping “Yes”, you will get another pop up letting you know how many open orders are
currently pending. Tap the “OK” button.
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Text Message Mobile App Users Receive
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6. You will now see the bar at the bottom of the screen is yellow and says “CLOSED.” No new
mobile orders will be allowed, and open orders will only be able to be completed within 5
minutes.
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